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• Lead Managment

• Call management

• Missed call details

• Customised report for analytics

• Call Recording in CRM 

NEW

CRM FEATURES:

• Click to call via Zoho CRM

• Receiving calls

• Incoming and outgoing Call 
pop up with details like 
Name, Account Names, Call 
Duration call status

CALL FEATURES:

*astTECS provides the integration solution of  Zoho CRM with Asterisk based call center for your 
business. Zoho  Asterisk integration helps your business to interact with your cutomers in single 
platform which will  improves efficiency of your phone communication, giving you more information 
and more options for each call  you make or receive.

INTEGRATION OF

with

Call Center Solution



Compliant
Hardwares

CORPORATE OFFICE:
astTECS Communications Pvt. Ltd.
# 35, K.R. Layout, Domlur, Bangalore – 560071. 
Karnataka, India
Mobile : +91 9886914806 / 9900000966
Land lines : 080 – 66406640
sales@asttecs.com

About *astTECS®:

*astTECS® is leader in end to end unified communications, offering wide range of cutting 
edge enterprise telecom products based on open source technology. We also provides world 
class 24X7 support to global customers through our in-house Global Support Management 
Center (GSMC).

BRANCH OFFICE:

India: Mumbai | Hyderabad | Coimbatore | Delhi | Jaipur | Ahmadabad | Chennai | Pune | Indore 
| Kolkata | Cochin | Nagpur | Goa | Lucknow | Chandigarh | Puducherry | Asia: Sri lanka | 
Thailand | Cambodia | Afghanistan | Myanmar | Nepal | Middle East: UAE | Saudi Arabia | Bahrain 
| Kuwait | Qatar | Fiji | Europe: Germany | Central America: Colombia | US: Illinois | Missouri | 
Africa: Egypt | South Africa | Nigeria | Botswana | Ghana | Kenya | Ivory Coast |  Palau

Incoming & Outgoing Popup

Click To Call

www.astTECS.com

Call Ringing Popup

Call Answered Popup Call Hangup Popup


