
Looking for a cost effective telephony solution for 
your real estate business but Have You Asked?

• Can customer reach my sales person anytime on their smart 
phone as an extension?

• Can customer reach the same sales person when he  calls 
back from same number ?

• Can I have auto dialing for my telesales?

• Does it support direct inward system access  (DISA)?

• Can I manage multiple sites /branches  from one location?

• Can the calls be routed based on projects?

*astTECS brings a complete telephony solution for 
real estate sector that supports activities in the office 
and the field for better communication. Real estate 
company can now have better coordination with 
customers and sales person to enhance the services 
and accelarate the business.

Smart Phone as extension: *astTECS IP PBX supports 
smart phones as extensions within Wi-Fi range. This features 
helps customer to reach the sales person anytime.

Remember my calls: If the customer calls back from same 
number, *astTECS IP PBX will automatically route the calls to 
the sales person who previously attended the call.

Call center solution with auto dialing: *astTECS IP PBX 
provides complete call center solution, which handle both 
outbound and inbound calls. It enables voice blasting, ACD dialing, 
report generation and many more.

Multiple sites /branch connectivity: With *astTECS IP PBX, 
the real estate company can have seamless communication 
between sites / branches.

Time based call routing: *astTECS IP PBX allows to route the 
calls to different extensions /destinations based on the time call is made.

Direct inward system access (DISA): *astTECS IP PBX 
enables employees to access the office IP PBX from outside to make 
STD, ISD and local calls at anytime. Hence reduces in calling cost.

Call based on the projects: *astTECS IP PBX enables the real 
estate company to assign separate DID number for each project 
and receive calls based on projects.

Others Features:

• Built in call recording

• Call detail report

• Voice mail

• Voice mail to Email

• Receptionist console

• Custome message

• Third Party software integration ( ERP, CRM, SMS/click to call)

FEATURES:

www.astTECS.com

PRODUCT BUNDLES:

IP PBX - Real Estate

*astR50 - for 50 extensions with 3 seaters call center dialer

*astR100  - for 100 extensions with 5 seaters call center dialer

*astR200  - for 200 extensions with 7 seaters call center dialer

*astR300  - for 300 extensions with 10 seaters call center dialer
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INTERFACES:  

 Network Interface :  2x Ethernet 10/100 Base-RJ45

 ISDN :  PRI Interface (Optional)

 Mobile :  4GSM (Optional)

PROTOCOLS:  

 VoIP :  SIP H.323. MGCP, SCCP, IAX2 

 ISDN :  PRI DSS1 (Q931, National Variant)

Mobile :  GSM 850/1800/1900 MHZ Channels

CODECS :  ADPCM, G711 (A-Law & U-Law,  
   G.723.1 (Pass through) G.726. G.729  
   (Through purchase of commercial  
   license) GSM, ILBC, Linear, LPC-10 Speex

PRI Card :  T1 / E1 Port with optimum PCI interface

Dimensions :  2U/4U Form factor Chasis

Mounting :  19' Rack

TECHNICAL SPECIFICATIONS

ARCHITECTURE

About *astTECS:

*astTECS is leader in end to end unified communications, offering wide range of cutting 
edge enterprise telecom products based on open source technology. We also provides world 
class 24X7 support to global customers through our in-house Global Support Management 
Center (GSMC).

CORPORATE OFFICE:
astTECS Communications Pvt. Ltd.
# 35, K.R. Layout, Domlur, Bangalore – 560071. 
Karnataka, India
Mobile : +91 9900000966 / 9886914806
Land lines : 080 – 66406640
sales@asttecs.com

BRANCH OFFICE:

India: Mumbai | Hyderabad | Coimbatore | Delhi | Jaipur | Ahmadabad | Chennai | Pune | Indore 
| Kolkata | Cochin | Nagpur | Goa | Lucknow | Chandigarh | Puducherry | Asia: Sri lanka | 
Thailand | Cambodia | Afghanistan | Myanmar | Nepal | Middle East: UAE | Saudi Arabia | Bahrain 
| Kuwait | Qatar | Fiji | Europe: Germany | Central America: Colombia | US: Illinois | Missouri | 
Africa: Egypt | South Africa | Nigeria | Botswana | Ghana | Kenya | Ivory Coast |  Palau
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