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Introduction

*astTECS Voice Logger for Analog Lines
IS a multi-line passive voice recording
device that can be used to record
telephone conversations occurring on
analog trunks and extensions. The Analog
Line voice logger is capable of logging call
details iIncluding the Caller ID, Ring
Duration, Call Duration, Call Start Time &
End Time, Call Type (Incoming/Outgoing),
Call Status (Failed/Missed/Connected).
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Features

e Recording of all channels per on Analog Line.
o Accessible of Logger over a LAN.
o Call Detail Report for all channels.

o Caller and Calling Number identification.

e Start time, Stop time and duration of every call.

Searching of records by date, time, duration,

phone number etc.

Storage of calls in wav, gsm format.
storage as per hard disk capacity of computer.
Extension Number Recording.

o Advanced Search with Extensive Option.
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e Real-time Call Monitoring.
e Scalable to Log Higher Densities.




* Benefits
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e Don’t Fret over security: Only provide

access to  supervisors, managers,
administrators or other qualified users. Any
sensitive information in the wrong hands
could wreck havoc on your company’s
Image.

Record Limitlessly: Automatically record
all conversations and keep a track of
extension calls, incoming and outgoing calls
between employee and customers for
guality assurance with our no-bar recording.
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Benefits

o« Search Effortlessly: Search through voice
records without going through endless menus
and buttons and save up on your valuable
time.

Back-up data: Just mount a simple back-
up drive and save all the records, or select
records to be backed up regularly.

Monitoring: *astTECS Analog Voice
Logger is capable of monitoring and
recording trunk-side and extension-side
analog lines.




Product Variant

*astTECS Analog Voice Logger comes in

1 Port

e 2 Ports
e 4 ports
8 Ports
e 12 Ports
e 16 Ports
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Unified Communication with Open Source
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Why “astTECS ?

%. Open Source & License free

ddd Integration with Third -Party Apps
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ABOUT US

*astTECS is a leading brand in end to end unified
communications, offering wide range of cutting edge
enterprise telecom products based on open source technology.

Headquartered in Bengaluru, India.
T —

PRODUCTS & SERVICES
IP PBX, Call Center Dialer, IVR Solution, Voice Logger, VolIP

Minutes, Voice Blasting Solution, PRI Gateway, IP Phones, PRI
Cards, Headsets, CRM Solution, 24/7 Support

ACCREDITATIONS

Federal
Communications
Commission




*astTECS
Unified Communication with Open Source
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*astTECS Communications Pvt Ltd.
#35, Krishna Reddy Layout.
Domlur, Bangalore-560071 , India
080 -6640 6640

sales@asttecs.com
www.asttecs.com




