*astTECS'

nified Communication with Open Source

1ISO 9001:2015 CERTIFIED

CLOUD
SOLUTION

CALL
CENTER
SOLUTION

IP PA
SYSTEM

Al BOTS
. CHATBOT
- VOICEBOT
. DOCBOT

WHATSAPP
BUSINESS
SOLUTION

oTHER RS L : CRM
TELECOM % = SOLUTION
PRODUCTS /§ ’

24/17

SUPPORT : - B ~

D-U-N-5°
REGISTERED™

www.asttecs.com



L
® V7 4
*astTECS o 3

1SO 9001:2015 CERTIFIED gﬂ ﬂ

Empowering Business Communication
with Al-Driven Innovations |

*astTECS is a leading provider of end-to-end unified
communication and enterprise mobility solutions built on
Open Source Technology. We offer a comprehensive
suite of enterprise telecom products that seamlessly
integrate voice, video, messaging, and conferencing.
Leveraging cutting-edge technology and Al-driven
solutions, we empower businesses to boost productivity,
optimize operations, and elevate customer engagement.

IP PBX

*astTECS |IP PBX is a next-generation business telephony system with an optional Al features, designed to meet
communication needs of small to large corporate. Built on Open Source Asterisk platform, this innovative solution
combines robust telecom functionalities with cutting-edge technology to deliver a highly efficient communication
solution. TEC certified as per DoT guidelines, Govt. of India ensures unmatched security and scalability.

KEY FEATURES:
. Web based receptionist console . Conference transcription and summary
. Voice Driven Auto-Receptionist . Intelligent call management
« Multi-level IVR . Video calling
. Built in call recording . Speaker announcements
. Smartphone as an extension . Integration with existing PBX & other applications - CRM,

PMS, WhatsApp etc.

CALL CENTER SOLUTION

*astTECS offers comprehensive suite of call center solutions designed to streamline communication, enhance
efficiency, and elevate your customer interactions. With Al capabilities, we offer advanced automation solution
which helps various industries to improve their customer engagement and agent productivity.

KEY FEATURES:
. Predictive dialer . GSM Dialer
. Voice logger . Real - time agent monitoring
. Intelligent call routing . Missed call alert
. Smart IVR . Omni-channel Integration - Facebook, WhatsApp etc.
. Call center analytics . Easy integration with CRM and other applications

www.asttecs.com
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Optimise your business processes & reduce workforce costs with
Al Tools - Chatbot, Voicebot & Docbot.

-

Al Voicebot

Virtual assistance to
manage high volume calls

IP BASED PA SYSTEM

*astTECS PA system is an IP based public announcement system that
lets you to make voice broadcasts from a centralized location with IP
devices like IP Phones, Soft Phones etc. Whether it's a small gathering
or large audiences at schools, factories, shopping malls, railways etc.,
our IP PA system is designed to transform the way you connect with
your audience more effectively.

Al Chatbot Al Docsbot

Empower your customer Automate document
engagement effortlessly processing with precision

. Zone classification . Call recording

. Single / multi premise model - Manager view restriction

. Announce from anywhere . Optional cloud based

. PIN based security . Integrate with any IP devices

*astCRM - CRM Dialer

*astCRM is a powerful CRM solution with optional integrated dialer to

£
B - @g(@ _ Tﬂ’ manage your customer data and sales activities with a 360° View. It is
I ales & service ; . . s . L
1—_—1, management oL flexible and user friendly with simple user interface. Gain visibility into your
Immigration : . L .
progcess sales & service lead conversion efforts, sales pipeline and measure the effectiveness of
W > \/ . your lead management activities and campaigns.
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Debt INDUSTRY SPECIFIC StugyAoroad - No licensing . Lead management
collections SOLUTIONS . .
— . Fully integrated phone system . Ticket management
I Seg o :
P fouth . Unlimited users at one time cost . Marketing automation
=7 JeémT"ery . Easy integration with other applications . Easy customisation
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WhatsApp Solution for Business

Elevate your customer engagement with our WhatsApp Solution.
Streamline interaction | Boost sales | Drive excellent customer support

. Create your own workflow effortlessly

. Multi-agent live chat

. Create Chatbot at ease. No coding required

. WhatsApp broadcasting upto 100,000+ users with single click

. Easy integration with any applications - CRM, Payment Portal etc.
. Realtime reports and analytics

CLOUD BASED SOLUTIONS

CALL MANAGER - CLOUD PREVIEW DIALER *astDial — Run Your Call Center with Smart phone

FILTER = VIEW — DIAL

. Zero cost infrastructure
— . Click to call dialing
) . Edit & recycle the data at ease

« Inbuilt mini CRM
. Call recording & real-time reports.

. Real-time agent monitoring
. Reports & analytics
. Easy campaign set up

. Pay as you use
LRSS . Support Android 5 & Above

OMNI- CHANNEL SOLUTION BULK VOICE CALL SOLUTION SELF- MANAGED IVR SOLLUTION

How it works ?

—b.—b-l‘—b‘ h

. Integrate with any applications

Prepare Create
R T Lo
Engage with your customers at €ase  Eypand your customer reach effortlessly Set up & customize your own IVR
across multiple channels from a single by sending voice messages to your target effortlessly. With no setup costs & no
interface - Voice, Email, WhatsApp,  gydience with just one click. coding required, you have full control to

Facebook, Instagram etc.

edit and manage your IVR as needed.

OTHER PRODUCTS & SERVICES

. IP PA Speakers . COTS Server . Firewall Solution . IP Phones

. VoIP Minutes . Media Gateway . VPN Solution . PRI Cards

. SIP Gateway . PRI Gateway . SBC (Session Border Controller) . Headsets
CORPORATE OFFICE: GERMANY OFFICE: OUR PRESENCE:
astTECS Communications Pvt. Ltd. astTECS GMBH India: Mumbai, Hyderabad, Delhi, Chennai, Jaipur, Noida, Ahmedabad,
# 35, Krishna Reddy Layout, Ostendorfstr. 39 Pune, Coimbatore, Indore, Kolkata, Kochi, Nagpur, Chandigarh, Gurgaon
Domlur, Bangalore - 560071, India 12557 Berlin, Germany Asia: Malaysia, Bhutan, Philippines, Myanmar, Nepal, Indonesia, Thailand
Contact No. : +91 80 — 6640 6640 Contact No.: +49 30-814537950 oo oot BAR, Saud Arabia, Bavain, Kuwall Qatar Jordan, Lebanon

) . rica: Egypt, South Africa, Nigeria, Botswana, Ghana, Kenya, Congo,

Email: sales@asttecs.com Email: sales@asttecs.de

Mozambique, Cameroon, Zimbabwe, Rwanda, Tanzania, Ethiopia, Uganda
US: lllinois, Missouri | Fiji | Papua New Guinea
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